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VISION VDA - telkonet

We improve people's living environment
through sustainable strategies that
optimize the interaction between
individuals and the ecosystem.
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QUALITY POLICY

MISSION

VDA

Our mission is to
simplify and improve
the concept of Room
Automation offering
know-how, design
innovation and creation
of integrated solutions
to assure reliability
together with full
support.

QMS-1002
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As an loT technology
leader, our mission is
to provide buildings
with smart energy
solutions to help
reduce energy
consumption and
minimize the
world’s carbon
footprint.
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VALUES

VDA 7?7 telkonet

Enthusiasm and Passion Innovation
Experience Progress
Reliability Encouragement
I Care Flexibility

Versatility Risk taking

VDA - telkonet

Respect for individuality

Sustainability

Inclusivity

Women's empowerment
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IMPLEMENTATION OF THE QUALITY AND ENVIRONMENTAL POLICY

VDA Group implements and maintains a Quality and Environmental Management System based on a process approach with the aim to:
* |ncrease customer satisfaction;

*  Ensure compliance with applicable requirements;

« Enhance environmental awareness within the organization;

* Expand strategic collaboration opportunities;

* Improve reliability;

*  Minimize waste by focusing on continuous improvement for quality and the environment;

* Define and use KPIs to monitor quality and environmental impacts;

* Reduce and control environmental impact;

» Position itself as a sustainability-conscious partner;

*  Comply with current regulations on environment, product, and occupational safety;

+ Establish continuous improvement objectives to enhance quality, protect the environment and prevent pollution;

+ Define actions e to support continuous improvement and achieve quality and environmental goals.

VDA Group recognizes the importance of responsible sourcing of minerals used in its products, particularly tin, tantalum, tungsten, and gold (3TG) from
conflict-affected or high-risk areas. In line with Regulation (EU) 2017/821, the company is committed to not contributing, directly or indirectly, to the financing
of armed groups or to human rights violations through the trade of such minerals. To this end, it requires suppliers to adopt traceability systems and provide
transparent information on the origin of materials. In case of evidence of serious violations, such as forced labor, child exploitation, or crimes against

humanity, VDA Group reserves the right to suspend business relationships.
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Struttura organizzativa Crescita di: top line, Governance aziendale forte
Focus sulla Sostenibilita semplice ed efficace redditivita del business e per mantenere l'attenzione
come fondamento aziendale. per guidare il business generazione di cassa del Gruppo sul business
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VDA - telkonet

VDA GROUP SPA

Viale Lino Zanussi n. 3

33170 Pordenone (PN) - Italia
T. +39 0434 516111

info@vdagroup.com

VDA GROUP UK & IRELAND
Unit 5, Orbital 25 Business Park,

Dwight Road, Watford, WD18 9DA, United Kingdom
T. +44 (0)1923 210678

ukenqguiries@vdagroup.com

VDA MIDDLE EAST FZ LLC
Boutique Offices Villa - Villa No: 08, Ground Floor
Media City - Dubai, United Arab Emirates

T. +971 4 3914416

info_mea@vdagroup.com

VDA ASIA PACIFIC LTD
191/36 , 23rd floor CTI Tower - Ratchadaphisek Road,
KlongToei, Bangkok 10110 - Thailand

T + 66 (0) 2 260 6213-6

info_ap@vdagroup.com

TELKONET INC. CORPORATE OFFICE
20800 Swenson Drive, Suite 175

Waukesha, WI 53186
(414) 302-2299

DISTRIBUTION CENTER

1501 Paramount Dr., Suite #E
Waukesha, WI 53186

WWW.Vdag roup.com

www.telkonetcom
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